Diane M. Boling
21 Castle Rock Acres

East Stroudsburg, PA 18301

Home: 570.676-9728 
dboling@boling.org 
Fax: 570.676-9728 

CAREER SUMMARY

Knowledgeable IT professional with extensive experience in the Internet industry, with an emphasis on systems administration, engineering and infrastructure development. Tenacious in meeting goals, quality focused, and highly creative in solving problems. Direct and open communication style.
TECHNICAL SKILLS
	Operating systems:
	Solaris 2.6 SunOS 5.6, CentOS, RedHat, BSDi, FreeBSD, Slackware, OpenBSD, UniFix, MSDOS, Windows 3.1/98/ME, Windows NT 3.51/4.0/2000/XP, MsDos

	Hardware:
	Livingston, Cisco, Ascend, Atran, Lucent, Digital, HP, Dell

	IBM:
	Routing and switching equipment

	Services and Daemons:
	Sendmail, Bind, Radius, Apache, Apache-SSL, NFS, SQL, MySQL, IPtables Firewall, QuickTime, Real Audio/Video, Irc, IC verify, P2P


PROFESSIONAL EXPERIENCE

SafeNet, Inc. (acquired Media Sentry, Inc. in June 2005), ]Belcamp, MD
  2004 – 2008

Associate Development Engineer
· Accountable for automation, auditing, network administration, design, and support to developers to achieve goals of disrupting illegal peer-to-peer internet networks.
· Conducted product research leading to new or improved products to maintain the company’s competitive position and profitability.
· Created software products based on specifications developed in conjunction with customer application experts from other departments within the company. 

· Performed functional analyses using established procedures involving the design of new software products or enhancements to current products.
· Maintained and audited hundreds of computers, set up scripts and programs to assure that machines performed accurately.
· Functioned as team lead to assure high level of quality. Recognized as go-to expert for problem resolution.
· Set up test networks to diagnose and resolve issues, always bringing a proactive, future-focused perspective to all problems.

· Created and distributed decoys, developed automated nation-wide program, and improved speed of automation.
· Consistently maintained accurate audit trail of open-source software to assure quality performance and accurate recordkeeping.
Kashpureff Boling Laboratories, Plainfield, NJ 
  2000 – 2004 
Internet technology consulting company. Acquired Akula Communications
Vice President/Systems Administrator
Started out in tech support, progressed to Systems Administrator.  In charge of overall server development and operations, including hardware, Procmail Security, Perl scripting, web development, mysql databasing, DNS, Apache, Sendmail, systems security and various other aspects. Brought DSL to the company.
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Akula Communications, New York, NY 
1998 – 2000 
The oldest independent small ISP in New York

Systems Administrator/Network Administrator
Responsible for total control of all system and technical administration. Accountabilities included hardware sales, billing, support, and networking. Increased sales through referrals and maintained high levels of customer satisfaction with exceptional customer service skills. 
AlterNIC.NET, Bremerton, WA 
1996 – 1998 
Internet technology firm

Lead Network Engineer/System Administrator
Managed software development, as well as system, network and technical administration. Managed all aspects of installation and maintenance operation of peripherals. Projects included creation of new Top Level Domains and the YelloWWWeb Pages. 

Enterra Communications, Brampton, Ontario 
1997 – 1998   
Network Engineer/Administrator, Internet Engineer/Administrator

Responsible for design, configuration and implementation of an

Internal / external network infrastructure for use within a high-end secure Internet transaction environment.

Audcom Communications, New York, NY
1996 – 1997 
Internet technology and solutions marketing company

Technology Producer
Created Internet presence. Audcom is currently a reseller offering a full line of Internet solution products including bandwidth from Savvis, local loop solutions from NYNEX, and end-user systems from Silicon Graphics. 

A Towing Company, Inc., Seattle, WA
1995 – 1998 
Full service Internet corporation

Vice President
Managed all aspects of company. Major projects included a worldwide service plan and advertising campaign. Received international recognition for involvement in promoting the growth and democratic governance of the Internet.

COMMUNITY INVOLVEMENT

Volunteer, Pocono Search and Rescue (www.psar.us)
